
The College of Online Education is a division of Johnson & Wales University. 
Founded in 1914, the university is a private, nonprofit, accredited institution with 
more than 14,000 graduate, undergraduate, and online students across its four 
campuses in Providence, Rhode Island; North Miami, Florida; Denver, Colorado; 
and Charlotte, North Carolina. Established in 2013 and located at the Providence 
Campus, the college offers a broad range of online programs which provide 
increased access and flexibility for students. The college also allows JWU to reach 
and serve entirely new groups of students across the U.S. and around the globe. As 
of Fall 2017 term, the college served 1,475 online students. In addition to serving 
online students, the college manages the delivery of online course sections for the 
university’s on-campus students, serving approximately 4,000 additional students 
each year across the four branch campuses. The college strives to deliver 
strategically selected university academic programs in a high-quality online 
format to working adult professionals. For more information, visit online.jwu.edu. 

ACCREDITATION 

In the Fall of 2014, the College of Online 
Education (COE) launched its first five 
programs. In 2016–17, COE began offering more 
than 35 undergraduate and graduate degree 
programs in arts and sciences, business, health 
sciences, hospitality, human resources, 
nonprofit management, and criminal justice. 
There was a strategic effort to expand the 
portfolio specifically in the hospitality and 
business brands. By Fall 2018, COE plans on 
adding 21 new degree programs, including two 
doctoral programs (a Doctor of Business 
Administration and a Post-Professional 
Occupational Therapy Doctorate), bringing the 
total to 56 programs. COE continues to identify 
new online programs that will provide  
meaningful career progression for students and 
that are aligned with the university’s mission.

The Johnson & Wales College of Online 
Education is accredited by the New England 
Association of Schools and Colleges (NEASC), 
through its Commission on Institutions on 
Higher Education (CIHE). The nation’s oldest 
regional accrediting association, NEASC 
accredits educational institutions 
internationally. NEASC accreditation 
encompasses the university’s four campuses, 
as well as the College of Online Education.

TUITION (2017–18)

Undergraduate (Per 4.5 quarter credit course): 
$1,485 

Graduate (Per 4.5 quarter credit course): 
$2,168 

Visit online.jwu.edu/financial-aid/tuition for 
updated tuition and financial aid information. 

ACADEMIC PROGRAMS

College of Online Education Facts
ENROLLMENT BY LEVEL (2016–17)

Graduate (625)
Undergraduate (850)

Total: 1475

ENROLLMENT BY AGE (2016–17)

35–44 years (235)
45–55 years (137)
56–61 years (16)

18 years (7)
19–21 years (131)
22–34 years (949)

ENROLLMENT BY PROGRAM TYPE 
(2016–17)

Hospitality Mgmt (503)
Arts & Sciences (68)

Business (871)
Engineering/Design (9)
Health/Wellness (24)
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Johnson & Wales University … 
an exceptional education that inspires 
professional success and lifelong 
personal and intellectual growth. 

UNIVERSITY MISSION
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*Data based on most recent COE Annual Report 

https://online.jwu.edu/
https://online.jwu.edu/financial-aid/tuition


online.jwu.edu | 1.855.598.1881
All data are current as of December 2017 (unless otherwise noted) and updated annually. 

COURSE DELIVERY
In online courses at JWU, the instructor and 
students are connected through ulearn, 
JWU’s online learning course platform 
(Blackboard). Through ulearn, students 
receive instruction, review course content, 
submit assignments, ask questions of the 
instructor and other students, and actively 
participate in the class from their home, 
office, or wherever a computer and internet 
connection is available. Online courses are 
equivalent in content and rigor to JWU’s 
traditional face-to-face courses. To 
accomplish its purpose, the college 
effectively leverages technology and other 
creative delivery approaches to offer an 
exceptional education and enhanced 
professional success for students, in 
alignment with the university’s mission. 

ONLINE STUDENT SERVICES
The college offers dedicated support to 
each online student. The following  
dedicated staff resources are available:  

Academic tutoring via Smarthinking
JWU's Center for Academic Support 
Library Resources
Technical Support
Experiential Education & Career Services

Online academic advisors 
Financial planners
Student writing support specialist  

In addition, online students are entitled to 
all services also available to campus 
students, including:  

FACULTY 

The college employs the university’s full-time 

faculty from across the four campuses 

whenever available to develop and teach 

its online courses and programs. The college 

also recruits and hires adjunct faculty 

with years of experience teaching online to 

fulfill all of its instructional and program 

development needs. These adjuncts are 

industry professionals in their fields, who 

also hold advanced degrees. JWU’s faculty 

experts take part in scholarly activities to 

continually enhance their own knowledge 

and skills. As online instructors, both full- 

time and adjunct faculty undergo orientation 

and ongoing training to ensure effective 

teaching in the online environment. 

Adjunct

109Full-time

Total
95

204

Faculty Percentage

53%

47%

100%

CORPORATE EDUCATIONAL 
PARTNER INITIATIVE
The college is developing and 
implementing a comprehensive Corporate 
Educational Partner program to enroll 
employees of key organizations. 
The program is run by a JWU MBA alumnus. 
Employees of partner organizations will be 
offered a scholarship to enroll in JWU’s 
programs, and the educational 
opportunities will typically be promoted to 
partner employees by the partner’s human 
resources department. Frequently, partner
organizations also provide some level of 
tuition reimbursement to their employees 
to encourage professional development 
and upward career mobility. 

STUDENT EXPERIENCE 

ABOUT THE COLLEGE OF ONLINE EDUCATION

56 Students in

48 states

online 
undergraduate,  
graduate, and 
doctoral 
programs 

16:1
Student-to-faculty 

ratio 

91%
of students agree  
their courses were  

easy to 
navigate

Student-to-Faculty Ratio 
As of Fall 2017 term, the college had a 
student-to-faculty ratio of 16:1.  

ONLINE EDUCATION STAFF 
In addition to recruiting industry- 
experienced faculty members to teach 
online courses, the college employs more 
than 40 full-time staff members who work 
on a daily basis to provide support to online 
students and faculty members.  

95%

In Spring of 2017, 95 percent of COE 
students who took the Ruffalo Noel Levitz 
Priorities and Satisfaction for Online 
Learners (PSOL) survey responded to the 
question “So far, how has your college 
experience met your expectations?” with 
“What I expected or better.” The results 
from the Spring 2017 survey showed 
improvement in students’ satisfaction 
scores across all 26 of the survey items 
and three general satisfaction questions 
compared to the previous year's results. 
Since 2016, the college has used the survey 
as a quality assessment tool for academic 
programs and services provided to online 
students. 

student satisfaction 
with COE 


